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Veterans' Assistance Commission (VAC) of Madison County, IL 
157 N. Main St, - Suite 115. Edwardsville, IL 62025-1963 

618-296-4554 
mcvac@madisoncountyil.gov 

Mission and Intent: 
​ The Mission and the Intent of the Veterans’ Assistance Commission (VAC) of Madison County, IL, is to provide 
needed services to Military Veterans and their families who reside in Madison County, IL. The VAC works closely with 
Veterans’ Service Organizations (VSOs), as well as local, state, and federal agencies, to ensure the rights to which each 
Veteran and their families are entitled and granted. The VAC also works to educate, promote, and preserve the rich 
heritage and history Veterans served to protect. ​
​
Services include: Interim and/or Emergency Veterans' Financial Assistance, Administrative Case Work and Outreach.​
​
The VAC provides services for approximately 19,500 Madison County, IL Veterans. 

THERE IS NO CHARGE FOR ANY VAC SERVICE RENDERED 
Office Hours: 
​ Monday - Friday 8:30 a.m. - 4:30 p.m. (Except Holidays)​
​
Public Transportation: 
​ Bus terminal located directly across the street from the VAC. Bus service provided by Madison County Transit 
 
Contact Us: 
​ If you are or know of a local Veteran, Veteran Family, Unremarried Widow, or Surviving Spouse of a Veteran or an 
Adult Disabled Children of a Veteran who was disabled prior to the age of 18 in need of assistance or services, please 
contact the Veterans' Assistance Commission (VAC) at 618-296-4554 or via email at mcvac@madisoncountyil.gov​
 

Interim and/or Emergency Veterans' Financial Assistance 
 
Who Can We Assist: 
​ Interim and/or Emergency Veterans’ Financial Assistance provides payments towards the bare necessities of life 
and community supports that promote the mental and physical well-being of Veterans, Service Members, their 
immediate families, and the communities in which they reside. 
 
​ If you are NOT a Madison County, IL resident and you are looking for services or help in your geographical area, 
please contact Illinois Joining Forces at 833-463-6453 or click here to complete a Assistance Request Form. 
 
​ If you are a Homeless or are at risk of losing your housing, please contact the Madison County, IL Coordinated 
Entry and Homeless Prevention Hotline at 618-296-5300 to complete their intake and assistance screening. 
 
​ The Coordinated Entry and Resources for Homeless and Homeless Prevention Services are NOT administered by 
the VAC. Homeless and Homeless Prevention Services and Resources for Veterans are administered by Chestnut 
Health Systems via the Supportive Services for Veteran Families (SSVF) program. 
 
​ Those in need of Financial Assistance may complete the above Veterans' Financial Assistance Request Form and/or 
click here to download and complete a paper financial assistance application and return it to the VAC using any of the 
methods listed below:​
​
Mail or In-Person: 157 N. Main St. - Suite 115. Edwardsville, IL 62025-1963​
Email: mcvac@madisoncountyil.gov 

https://goo.gl/maps/3TNBJdHRiGABtEQ67
tel:6182964554
mailto:mcvac@co.madison.il.us
https://www.madisoncountyil.gov/departments/veterans_assistance_commission/interim_and_or_emergency_veterans_assistance.php
https://www.madisoncountyil.gov/departments/veterans_assistance_commission/administrative_case_work.php
https://www.madisoncountyil.gov/departments/veterans_assistance_commission/outreach.php
https://www.census.gov/quickfacts/fact/table/madisoncountyillinois/PST045221
https://www.madisoncountyil.gov/i_want_to/employees/holiday_schedule.php
https://goo.gl/maps/q1XMXeXvxk8YH35z7
https://www.mct.org/
tel:6182964554
mailto:mcvac@madisoncountyil.gov
https://www.illinoisjoiningforces.org/get-help
tel:8334636453
https://www.illinoisjoiningforces.org/assistance-request-form
https://www.madisoncountyil.gov/departments/community_development/resources_for_homeless_prevention.php
https://www.madisoncountyil.gov/departments/community_development/resources_for_homeless_prevention.php
tel:6182965300
https://www.chestnut.org/how-we-can-help/housing-services/
https://www.madisoncountyil.gov/VAC/Records%20and%20Documents/Financial%20Assistance%20Application.pdf
https://goo.gl/maps/3TNBJdHRiGABtEQ67
mailto:mcvac@madisoncountyil.gov


​ All walk-ins for Financial Assistance will be asked to complete the above Financial Assistance Request Form and a 
paper Financial Assistance application onsite and/or upon request be provided one to fill out and return it when 
complete using any of the methods listed above. 
 
​ Applicants who may have a hard time completing the above Financial Assistance Request Form and/or the paper 
Financial Assistance application will be assisted by calling or visiting our office. 
 
​ Once a Financial Assistance Request Form and/or a paper application is submitted and received, we will reach out 
to you directly to discuss your request and to schedule a screening appointment as appropriate. 
 
​ Submitting a Financial Assistance Request Form or paper application is NOT a determination of eligibility and 
additional information and documentation will be required to properly evaluate and render a decision. ​
​
6 Phases of Veterans Financial Assistance: 

1.​ Financial Assistance Screening Request and/or Application Received 
2.​ Contact Made and Initial Review with Requestor 
3.​ Documentation and Evidence Gathering and Review 
4.​ Screening Appointment with Requestor (As Appropriate) 
5.​ Notice of Decision 
6.​ Close-out and Voucher Processing 
 

Assistance Types: 
​  
​ Veterans Financial Assistance is as outlined below and both are INCOME and NEEDS based. Financial Assistance 
is not designed to be ongoing financial support over any considerable time. 

1.​ Short-term Interim Veterans Assistance (IVA) is while you're waiting for a more longer-term/permanent 
assistance such as Social Security and/or VA Benefits (Compensation and Pension) to start or applicant will be 
returning to the workforce and may not receive 1st check for several weeks. Assistance amount is based on 
Illinois Department of Human Services (IDHS) Standard of Need. 

2.​ Emergency Veterans Assistance (EVA) is for applicants with an income source who experience an emergency 
beyond their control which leads to a sudden loss of income resulting in their inability to pay for their basic 
needs. EVA is One-Time assistance meant to get applicant through a qualified emergency and eligibility is 
based on income and need. Assistance amount is currently based on 200% Department of Health and Human 
Services (HHS) Poverty Guidelines. 

Basic Need Categories are Currently Defined as: 
●​ Bus Tokens for Madison County, IL Transit to get to and from scheduled VAC appointments and employment 

throughout Madison County, IL until 1st pay check or a MCT Free Ride/Half-Fare ID Application is received 
●​ Electric, Gas and Propane/Heating Fuel - Funds are NOT available for new utility service connections 
●​ Food - If not already receiving Supplemental Nutrition Assistance Program (SNAP) 
●​ Limited Lifetime Property Tax Assistance to Avoid Default and/or Tax Sale which could result in housing 

instability and/or homelessness. 
●​ Personal Hygiene - Soaps/Detergents, Toiletries, Cleaning Supplies, etc. 
●​ Pet Food 
●​ Rent and Mortgage Assistance - Funds are NOT available for Down Payments and 1st/Last Month Payments 
●​ Water, Sewer and Trash - Funds are NOT available for new utility service connections 
●​ Other categories as may be approved by the Superintendent 

 
​ If you are currently receiving other financial assistance to assist in covering your basic needs, then assistance 
cannot be duplicated or provided. For example, if your already receiving a particular form of assistance such as 
Supplemental Nutrition Assistance Program (SNAP), we cannot provide assistance for that category. Those already on 
subsidized or income based housing cannot receive duplicate housing assistance.​
 
​  

https://www.dhs.state.il.us/page.aspx?item=134674%22&media=print%22
https://aspe.hhs.gov/sites/default/files/documents/1c92a9207f3ed5915ca020d58fe77696/detailed-guidelines-2023.pdf
https://www.mct.org/
https://www.mct.org/free-ride-half-fare-ids/
https://abe.illinois.gov/abe/access/accessController?id=0.8849517335708835
https://www.madisoncountyil.gov/treasurer/tax_sale.php


​ Any applicant approved for Veterans Financial Assistance will be required to apply for other temporary and 
permanent forms of assistance and other services deemed appropriate that maybe available and administered by other 
agencies. In addition, those qualified will be required to show proof of application for all temporary and permanent 
assistance and other services directed to apply for. ​
​
Veterans Financial Assistance offered through the Madison County VAC is funded using local tax levy funds and is 
NOT to be misconstrued with General Assistance and Public Aid. Applying for Veterans Financial Assistance does not 
prohibit applicants from seeking aid and assistance elsewhere. 
 
​ Other forms of assistance maybe available that are administered via other departments, agencies, private businesses 
and/or not-for-profits for which applicants can apply. 

●​ Affordable Connectivity Program (ACP) Phone and Internet Assistance for Low Income Households -   
o​ Lifeline is a federal program dedicated to making phone and internet service more affordable for 

low-income households. 
o​ Spectrum Internet Assist, AT&T, T-Mobile or check with your current provider directly. 

●​ Ameren Illinois Military Support Program - Energy grants of up to $100 for qualified applicants 
●​ Burial of Indigent Veterans and their Families 
●​ Clothing, Furniture and School Supply Programs 
●​ Dental Care-   

o​ Emergency Dental Services are available via SIU School of Dental Medicine call 618-474-7000 to speak 
with someone and/or to arrange an appointment. 

o​ Illinois Department of Healthcare and Family Services Managed Care Plan via DentaQuest call 
888-286-2447 to speak with someone and/or to arrange an appointment. 

o​ VA Premium based VA Dental Insurance Programs (VADIP)  
●​ Illinois Departments of Healthcare & Family Services and Human Services (ABE) 
●​ Illinois Disability Homestead Property Tax Exemption   

o​ Visit the Madison County, IL Assessment Office to obtain the appropriate application form. 
o​ Visit VA.gov  or call the VA National Call Center directly at 800-827-1000 to obtain a VA Benefits 

Summary Letter needed to apply. 
●​ Low Income Home Energy Assistance Program (LIHEAP) 
●​ Madison County Food Pantries - Food Assistance Programs 
●​ Madison County Mortgage Foreclosure Mediation Program 
●​ Marine Toys for Tots - Christmas Toy Program 
●​ Rent and Mortgage Assistance 
●​ Songs for Soldiers - Combat Veteran Assistance 
●​ Warm Neighbors Cool Friends - An Energy Assistance Foundation Program 

 
​ Applicants who are able to sustain gainful employment with or without disability compensation must work with 
Madison County, IL Employment and Training and be in compliance with their applicable rules and regulations.​
 
 
​ Applicants claiming that they are unable to work must apply for Social Security Disability and/or Supplemental 
Security Income (SSI) and/or other qualified VA Benefit such as Compensation or Pension. While awaiting a decision, 
applicants must have a physician’s note describing their disability, any limitations and/or restrictions, and a release 
and/or the anticipated recovery time with a return-to-work date. 
 
​ Veterans Financial Assistance can only be applied to bills in the Veterans, Spouses (If married), Surviving Spouses, 
Widows of a Veteran or an Adult Disabled Child of a Veteran who was disabled prior to the age of 18 and who are 
Madison County, IL residents. 
 
​  
 
 

https://www.affordableconnectivity.gov/
https://www.lifelinesupport.org/
https://www.madisoncountyil.gov/VAC/Financial%20Assistance/SPECTRUM%20AFFORDABLE%20CONNECTIVITY%20PROGRAM.pdf
https://www.att.com/help/affordable-connectivity-program/internet/
https://www.t-mobile.com/customers/affordable-connectivity-program
https://www.ameren.com/-/media/illinois-site/files/csc/assistance/ot-3004-il-military-support-program-flyer--application.ashx
https://www.ilga.gov/legislation/ilcs/ilcs4.asp?DocName=005500050HDiv%2E%205%2D27&ActID=750&ChapterID=12&SeqStart=102900000&SeqEnd=103300000&Print=True
https://www.needhelppayingbills.com/html/madison_county_illinois_clothing_cl.html
https://www.siue.edu/dental/patient-clinics/emergency-care/index.shtml
tel:6184747000
https://www2.illinois.gov/hfs/MedicalClients/dental/Pages/default.aspx
tel:%20888-286-2447
https://www.va.gov/healthbenefits/vadip/
https://abe.illinois.gov/abe/access/accessController?id=0.04954165222862461
https://www.madisoncountyil.gov/departments/chief_county_assesment_office/available_exemptions.php
https://www.madisoncountyil.gov/departments/chief_county_assesment_office/index.php
http://www.va.gov/
tel:8008271000
https://www.va.gov/records/download-va-letters/
https://www.va.gov/records/download-va-letters/
https://www.co.madison.il.us/departments/community_development/energy_assistance_program_(liheap).php
https://www.foodpantries.org/co/il-madison
https://www.madisoncountyil.gov/departments/circuit_court/mortgage_foreclosure_mediation_program.php
https://www.toysfortots.org/request_toys/Default.aspx
https://www.co.madison.il.us/departments/community_development/rent_and_mortgage_assistance.php
https://songs4soldiersstl.org/apply/
https://www.warmneighborscoolfriends.org/
https://www.madisoncountyil.gov/departments/employment_and_training/index.php
https://www.ssa.gov/
https://www.ssa.gov/
https://www.madisoncountyil.gov/departments/veterans_assistance_commission/administrative_case_work.php#Casework


​ All approved Veterans Financial Assistance is voucher based and paid directly to vendors, landlords, mortgage 
companies, utility companies, etc. A W9 (Request for Taxpayer Identification Number and Certification) is required in 
order to process any assistance with such vendors and we will work to obtain those when and as needed. 
 
​ No assistance can be paid to family members, relatives or friends/acquaintances, for example Rent cannot be paid 
to someone the applicant/s are staying with for which they are not responsible for and listed on valid bills.​
​
A complete application with supporting documentation is required prior to any assistance being administered.​
​
NO CASH or CREDITS GIVEN​
​
Non-Qualification Information: 
 

●​ Reserve/National Guard with a Release from Active Duty for Training (Basic and Advanced) 
●​ Applicants receiving assistance from other governmental agencies (i.e., federal, state, county, or township 

programs) 
●​ Applicants who refuse to apply for other permanent forms of assistance available from other local, state and 

federal agencies 
●​ Applicants who fail or refuse to supply supporting information or documents needed to administer assistance 
●​ Applicants who are able to sustain gainful employment with or without disability compensation and refuse to 

work with partner employment and training agencies most notably Madison County, IL Employment and 
Training. 

●​ Full or part-time students in receipt of the GI-Bill or other financial aide and/or on break unless needs arise due 
to an emergency, such as a declared disaster 

●​ Applicants who have more income than expenses to cover their basic needs 
●​ Applicants who are eligible and choose not to be buried in a VA national cemetery 

 
Typical Documents Needed to Apply for Financial Assistance and/or Verify Income and Need: 
 

●​ Military Discharge Papers - DD-214/s from the most recent Period of Honorable Military Service  
o​ National Personnel Records Center (NPRC) 
o​ Madison County, IL Recorder 

●​ Driver's License/State ID/ VA ID 
●​ W9 (Request for Taxpayer Identification Number and Certification) 
●​ Proof of Madison County, IL Residency 
●​ All Sources of Income in the applicants/co-applicants name (Last 30 Days) 
●​ Current Month Unpaid Bills in the applicants/co-applicants name 
●​ Checking and Savings Account Statements in in the applicants/co-applicants name (Last 30 Days) 
●​ Valid Rental/Lease Agreement in the applicants/co-applicants name 
●​ Mortgage Statement in the applicants/co-applicants name 
●​ Property Tax Coupons and/or Property Tax Sale Invoice/Statement 
●​ Shut-off/Disconnect Notice and/or Eviction/Foreclosure Notice 
●​ Household Expenses (Income cannot exceed basic need expenses for the last thirty (30) days) 
●​ Out-of-pocket Medical Expenses paid within the last thirty (30) days (i.e., deductibles, co-pays, co-insurance, 

prescriptions, etc.) 
●​ Investment Statements where significant savings/assets are involved (i.e., IRA's, 401k's, CD's, etc.) 
●​ All other information and documentation as needed and requested to determine eligibility and need 

 
Contact Us: 
 
​ If you are or know of a local Veteran, Veteran Family, Unremarried Widow, or Surviving Spouse of a Veteran or an 
Adult Disabled Children of a Veteran who was disabled prior to the age of 18 in need of assistance or services, please 
contact the Veterans' Assistance Commission (VAC) at 618-296-4554 or via email at mcvac@madisoncountyil.gov 
Crisis Response: 

https://www.irs.gov/forms-pubs/about-form-w-9
https://www.madisoncountyil.gov/departments/employment_and_training/index.php
https://www.madisoncountyil.gov/departments/employment_and_training/index.php
https://www.archives.gov/veterans/military-service-records
https://www.madisoncountyil.gov/departments/recorder/documents.php#twelve
https://www.illinois.gov/services/service.renew-driver.html
https://www.va.gov/records/get-veteran-id-cards/vic/
https://www.irs.gov/forms-pubs/about-form-w-9
tel:6182964554
mailto:mcvac@madisoncountyil.gov


 
​ The VAC is NOT a Crisis Response Agency or Medical Provider. See below to contact a Crisis Response Agency. 

●​ Emergency dial 911 or 988 
●​ Centerstone 24/7 Crisis Response - dial 855-608-3560 
●​ Chestnut Health Systems 24/7 Crisis Response - dial 618-877-0316 
●​ VA Mental Health Services has a variety of mental health resources, information, treatment options, and more 

all accessible to Veterans, Veterans’ supporters, and the general public. 
​  
​ Any Veterans in Active Crisis or in need of immediate Medical Attention should call 911, go to the nearest 
Emergency Room and/or call 988 to reach the National Suicide and Crisis Lifeline. 
​
 
​
 
 

tel:911
tel:988
https://centerstone.org/connect-with-us/?service-line=Mobile%20Crisis%20Response
tel:8556083560
https://www.chestnut.org/how-we-can-help/mental-health/crisis-stabilization/
tel:6188770316
https://www.mentalhealth.va.gov/index.asp
tel:911
tel:988

